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Minor Surgery Clinic Feedback Survey Results
The scoring was based on 1-4 rating
1 = Strongly Agree
2. Agree
3. Disagree
4. Strongly Disagree
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I had the opportunity to ask questions
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	I feel the nursing staff were helpful
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	The likely type of scar was explained to me
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	The clinican carried out the procedure with care
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	The need for follow up was made clear to me e.g. removal of stitches/change of dressings.
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	Any risk of procedure was fully explained to me
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	The room was clean and hygiene was employed during the procedure
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	I would recommend this service to others
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	It was easy to book an appointment to have the procedure done
Sales	Strongly Agree	Agree	Disagree	Strongly Disagree	10	0	0	0	I knew where and where I need to go
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	The procedure was explained to me to my satisfaction
Sales	Strongly Agree	Agree	Disgaree	Strongly Disagree	10	0	0	0	